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Step 1

Once you have logged into
the online portal, click onto
Employee and select one [ B [ @5t | & croores | W Earcoms
of the active users.

On the left, click Applications.

You will need to make a note : e
of the username showing

in the grey box and you will
need to set a password.

Once you have changed your
p O S S WO rd’ C l i C k O n S et u p Office UC for Smart Phone Office UC for Deskiop Office UC for Desktop Mac
Cisco We bex. iPhone Edition Windows Edition Edition

Applications

2 avasaia o e
[ 8 App Store

Avail ole o the
‘ App Store
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Step 2

On the pop up screen you see,
click Continue and you will be
asked to enter the username
and password, this is the one
you made a note of before
clicking on Set up Cisco
Webex.

Enter your username (i)

Username

Password
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Step 3

Enter a valid email address
to use the service.

Please note, if you have previously
used Cisco Webex, you will need
to either use a different email
address or de-regisiter your

previous email.

The email is needed to validate
the activation of the service.

<

BACK TO START

Hello Customer.One®@test1234test.xin

To start using your Webex account, you must verify your email address

information. You will receive a verification email with further instructions on how

to activate your account.

Email is required
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Step 4

You will get an email confirming
your access to Webex, click on
the Join now button.

Your calling service just got
an upgrade

Welcome to Webex for Broadworks

You're invited! Your team can

works Team
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Step 5

Once you click on the Join Now O

button, the service will start ~

. Provisioning (This may take a while, please let this continue to
to be activated fully for you. it )

webeX vy cisco By uming wet
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Step 6

After the service is fully activated,
you will be able to download the
application on to your computer. Webex

After you have installed the
application, you will be asked
to enter the email address that

{ [_] Download for Windows (64 bit) )

you used to validate the account Also available here:
and then your username

#  Download on the 3 GETITON
and password. & App Store [l P Google Play

(] Download for macOS (intel chip)
[_] Download for macOS (M1 chip)
[_] Download for Windows (32 bit)
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Step 7

You can use the link from the sign-up

screen, or alternatively, you can search

for Webex in the app store and install. m——
Q 9

3.9

© B 10i83% W) 12:36

B Webex Intune
7 Cisco Systems, Inc. * Business
3.8% 10K+

Webex Calling
Cisco Systems, Inc. + Communica tion
341 100K+

Cisco Events

Cisco Systems, Inc. + Business Welcome tO WebeX.
2% [¥ 50K+ ' -
e e It's nice to meet you.

AnyConnect
Cisco Systems, Inc. - Business
42% M+

Call, message, meet — any time, anywhere

Cisco Jabber
Cisco Systems, Inc. * Communication
39% M+

Cisco Proximity
Cisco Systems, Inc. « Productivity GET STARTED

3.4% 50K+

< O O

< | PREVIOUS NEXT | >




Cisco Webex Mobile App Set Up Instructions xIn | cloud voice

Step 8

On the sign-in/sign up screen,
enter the email that you used
to register for the service.

vodafone UK Il & © © B 10t83% mmh 12:37 vodafone UK al & @ © R 1082% w1 12:37

'  Webex PR Webex for BroadWorks... (:

bwks-uap.webex.com

Enter the application username
and the password created
from the Cloud Voice portal.

Slgn In or sign up Enter your username (©

Customer.Three03@123456

°

NEXT

e
CISCO
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Step 9

Once you log in, you will see these
notifications, click OK on both.
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Emergency calling notification

IMPORTANT EMERGENCY DIALLING
(e.9.911,999, 112, 119) WARNING:
Only use your soft phone to dial
emergency services from your
registered physical location. Dialling
from other than the registered
physical location may route
emergency calls to an incorrect
dispatch centre or provide incorrect
location information, potentially
delaying or preventing emergency
services. Please review and update
your emergency location according
to the tools, instructions and
methods provided by your service
provider. Your service provider may
not support access to emergency
services outside of your home
country

Location permission for
emergency calls

Webex uses your location for
emergency service calls. To

provide the most accurate location
information to the emergency
services, we recommend that

you set your location permission

to ‘Allow all the time’. Otherwise
emergency calls may be misdirected
to the wrong response centre, or the
operator may be unable to determine
your exact location.
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Step 10

Once the app is open, you will
be presented with the contacts

vodafone UK .l & © vodafonf UK .| =&

screen. You can add contacts "

@

by tapping on the person+ (er)
symbol at the bottom right.

> Top contacts RECENTS MISSED > Top contacts

> Other contacts > Other contacts

To access the call history,

tap on calling on the bottom
navigation bar. To make a new
call, click on the phone+

> 08

Tap on Voicemail on the
bottom navigation bar to call
your voicemail on the service.

Recent calls

See your recent call and meeting
history here. To make a call, tap the
dial pad.

To open the settings menu, tap
on the name at the top left.
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Step 11

On the settings screen, you can
set your availability and status
message if needed or access
the reset of the service settings.

To access the full settings,
tap Settings.

Under General - if you want
to allow other users on your
account to see your status, tap

on the slider to show your status.

Audio - options for how the
calls can be answered on your
device, the default is to remove
background noise, but you can
adjust the other options

if needed.

|<'| BACK TO START

©

Customer Three
lee.gilmartin@xIntelecom.co.uk

(S Availability

Active

Set a status
Settings
About
What's New
Help

Send Feedback

Send Logs

Sign Out
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& General

Show availability and status

Let people know when you are active and
let them see your status. You can also see
their availability and status.

App updates

Allows updates from within the app when
a new version is available.

Contacts Integration

Add Webex contacts to your mobile device
contacts.
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xIn | cloud voice

vodafone UK 4l & €

<& Audio

INCOMING CALL

Answer calls with speaker on

This speaker setting only takes effect
when you're not connected to an external
audio device.

CALLS AND MEETINGS

Remove background noise

Turn on to automatically detect and
remove background noise for a better
meeting experience.

Music mode

Turn on to preserve the original sound
from your microphone and reduce

the audio processing. This option is
recommended if you want to play music
or a musical instrument from your main
video.
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Phone Services - This shows the
status of your connection to the
calling service

Video - From here you can edit
your video when you're in
video calls

Calling - By tapping edit, you
can divert calls to a new number
or send them to voicemail. You
can also add a number that you
want calls to be forwarded to.

Clicking on the self-care portal
opens the advanced options
for the service. We recommend
avoiding these options as they
can affect your customers
being able to reach you.

|<'| BACK TO START
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& Phone service

ACCOUNT INFORMATION

You are signed in to Cisco Unified Communications
Manager.

PHONE SERVICE

Connected (Webex Calling)
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& Video

INCOMING CALL

Answer calls with my video on

This option applies only to your video, .
you'll only see the other person's video if it

is turned off.

CALLS AND MEETINGS

High-definition video

Using high definition will improve the
quality of the video but will increase your
data usage.
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& calling

FORWARD CALLS TO

@ Do not forward calls

O  Voicemail

O o
ADD NUMBER

Self-care portal
Set additional preferences for your phones.

Export calling environment data

Support may instruct you to export and send calling
environment data for troubleshooting. No personal
data is stored in the logs.
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Incoming calls section

Do not disturb - This option will stop
people from contacting you and any calls
will get forwarded to voicemail.
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vodafone UK Il R @

SImUltOﬂeOUS rlﬂg Gﬂd Sequeﬂtl(]l rlﬂg— & Self-care portal < Self-care portal
This option allows numbers to ring at the p— N v ——
same time or in turn when entered. & outgoing Calls

Anonymous Call Rejection Block My Caller 1D

This is not compatible if you have
a Hunt Group in place for your main
phone number.

Automatic Callback

¢ call Control

Outgoing calls section

Remote Office

Block my caller ID - This will stop your -
number from being shown to customers. — 9

Auto callback - when a call is missed/not & oo convel M
answered, it will ensure that the previous
number will be called back straight away
when your current call ends.
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