Set Up Guide
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You will have received username and
password and a link to the Cloud Voice

portal via email from a member
of the XLN team.

Log-in to the portal using the link,

username and password provided

Username

Password

NEXT | >
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Once you have logged in, click Sites on the top
navigation bar followed by the

You should then see the name of the site that has
been created for you.

Choose the site name by pressing the Select
button and then click the Features button
on the navigation bar on the left.

Companies | (@ Sites | & Employees | 48§ Employee Groups

|< | BACK TO START < | PREVIOUS NEXT | >
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Once you have clicked Features,
click on Employees at the top.

Click on the :

Choos.e the OCtlve l:Jser you WOnt [E] companies | @ Sites & Employees &% Employee Groups

to register by pressing Select and ]
. . . . mployee Selection Employee: Customer.Eight

then click the Service Settings B - 0re B e

button on the left navigation bar. o=

@ 19 Employees found. Displaying all Employees

H

Service
Settings.
P Customer +44 114 6980050 o TEST BED NEW
Fesiires Customer +44 114 3220475 7 XLN Shefield Test
| Customer +44 1143220474 7 XLN Sheffield Test
Feature
o Customer +44 114 3220479 7 XLN Sheffield Test
O Customer +44 114 6980051 TEST BED NEW
Devices
Customer e +4433 5 82 XLN Sheffield Test
am
as Customer Sev +44 114 3220477 77 XLN Sheffield Test
Applications
Customer Six +44 114 3220476 76 XLN Sheffield Test
o Customer e +44 114 3220480 5 XLN Sheffield Test
Memberships
Customer e +44 114 6980052 052 TEST BED NEW
[ Inactive [T
Customer +44 114 3222832 2832 Sheffield Test2
D Customer welve +44 114 6980053 0 TEST BED NEW

|< | BACK TO START < | PREVIOUS NEXT | >
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On this page, you can update the
caller ID for phones. Please ensure
you change both First Name

)
Surame ond both Caller 0 omes. 1Bt e

Compan SYX08424 XLN1234567

You can change the directory | ol sico  sats — e
number for the phone. To do this, :
click Change. o

On the dropdown for Directory ~

Number, select the number. ;f

Scroll to the bottom of the F“:*

page and click : —

Please allow 45 seconds for -
the change to occur, and the —

phone(s) will need to be restarted. &

If you are unable to see the
number, please contact
XLN Cloud Voice for support.

© Hosted Fixed User © Hosted Functional User © Hosted Mobile User

|< | BACK TO START < | PREVIOUS NEXT | >
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To register a new phone,
scroll to the bottom of

the screen.

<

BACK TO START

Companies

Devices.

Applications

G
Memberships

‘g

Service Settings

Activation Settings

@ Sites | & Employees

' Employee Groups

xIn | cloud voice

Company: SYX08424 XLN1234567
Employee: Customer.Eight

Status

Site Name

* Username
* User Type

* Contract Term

* Language

Primary Number

Directory Number

* Extension

Feature Package

O Hosted Fixed User

Sheffield Test2
Customer.Eight
IP Centrex User
One Day

English

Use Public Number
+44 1143 222834

2834

O Hosted Functional User

* First Name Customer
*
Surname Eight
* Caller ID First Name Customer

* Caller ID Surname Eight

O Hosted Mobile User

PREVIOUS NEXT | >
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On the dropdown for Device ID, select
the correct phone you wish to use
and click on

Please note, this option is only needed
if you have a new Cordless phone © Hosted Fixed User @ Hosted Functional User @ Hosted Mobile User
sent out as an additional line.

Optional Add-On Feature Packages

If you have been sent a cordless phone
base and an additional handset, select
one from the dropdown that shows

a number of open ports

e.g. (Customer.One (7 ports open)).

© Busy Lamp Field

O Go TAPI Voice Recordin © CRM add-ons

To apply the change, restart the device.

|<'| BACK TO START < | PREVIOUS




