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Getting started with
your Verifone v240m
pay terminal




Getting started xin|pay

Thank you for ordering the
Verifone v240m payment terminal.

Your terminal is locked for security reasons.
This guide explains how to unlock and
activate your terminal, and how

to perform transactions.

You will require your Merchant Number, 8% in 1
which can be found within your . Xinipay
welcome pack or e-mail. F
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Power-up and Activation xin|pay
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Power-up and Activation

Plug the power supply into the power slot
of the V240m base unit.
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Power-up and Activation

Place the V240m terminal onto the
base unit, and switch the power on.
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Power-up and Activation

The V240m will initialise.
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Power-up and Activation xin|pay

When you see the "Terminal Locked'
screen, key in your Merchant Number
as the password and press the

key.

Press the key twice @ 14:30  © 14:41
more until the Sale Screen is Terminal Locked
displayed.

Connection Success

You're now ready to start

Please enter your password to ; :
taking transactions

unloclk the terminal
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Power-up and Activation xin|pay

You are now ready to take payments.

Your V240m terminal is pre-

configured to use either the 3G

mobile network or Bluetooth

for communications. : 14:41 .

\Verifone

This will allow you to authorise
sales immediately.

Sale
PLEASE ENTER AMOLINT

£0.00

You can also enable Wi-Fi as the

primary communications method. :ﬁrgﬂ:tiar:s'fz“;ﬂ g;':
This will allow the device to use instructions.
Wi-Fi in preference to 3G or Bluetooth.

For anything else, just press the

To enable Wi-Fi, please follow the Verifone logo at hlhe_ an of tEe
steps in the ADDING Wi-Fi section ol

here.

|< | BACK TO CONTENTS < | PREVIOUS NEXT | >




Adding Wi-Fi xin|pay
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Adding Wi-Fi

Press the main logo at the top

of the screen.

On Main Menu (1/2), press the

down arrow.

<

BACK TO CONTENTS

32%Ea 2256

\Verifone

Sale
PLEASE EMNTER AMOLINT

£0.00

xin|pay

G5 1702

Main Menu(1/2)
Onetime-Transactions
Pre-Auth

5 Reversal
Reports
Duplicate

Account Verification

Supervisor

v
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Adding Wi-Fi xin|pay

Press 1 on the keypad or select
Configuration on screen.

oh% o] 7:03

Main Menu(2/2)

1 Configuration

2 Services

|< | BACK TO CONTENTS < | PREVIOUS NEXT | >




Adding Wi-Fi

Enter the supervisor password

(default 1234).

Press 1 on the keypad.

<
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Password Required

Enter Password

| Mer passworg

xin|pay

DA% ] T 005
Configuration menu(1/1)

Communication

Version

Power Management

Network Interfaces
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Adding Wi-Fi

You should now see the
Communication Panel.

Drag the screen downwards
(as per a smartphone) and touch
Configuration.
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€ Communication Panel

LAN Down
Mobile Data Down

Dial-Up Down

WiFi Up

BT LAN Up
ET ppp Dial'up ::H:I".‘.‘TL
Serial PPP Down
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€ Communication Panel

t BT PPP Dial-Up Down

- Serial PPP

Status

Diagnostic

W
A0

>

Configuration >
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Adding Wi-Fi

Select Network Interface.

<
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FreEalicas

< Configuration

Bridges

Diagnostic

Stop Network Interface >
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Adding Wi-Fi

Select WiFi.
Select WiFi Scan.

<
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4 Network Interface

Mobile Data

xin|pay
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WiFi

New

WiFi Scan
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Adding Wi-Fi

Select your desired network
from the list of detected networks.

<

BACK TO CONTENTS

1 Go%eall:08

L 4 WiFi Scan

[97%] VFI_DEV

[95%] VFI_LAN
[95%)] VFI_GUEST

[91%] VFI_ILOBBY

xin|pay

Sywmen]ll:ll

< VFI_GUEST

Group cipher
by

CCMP (AES)

95%% / -43 dBm
Frequency
2427 MHZ
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Adding Wi-Fi xin|pay

Select Add.
Select Pre-Shared-Key (PSK).

Yrnenll:ll Yrunenll:l2

< Password Wizard € Pre-Shared-Key (PSK)

#. Pre-Shared-Key (PSK)

No value entered
Pre-Shared-Key (PSK)

|< | BACK TO CONTENTS < | PREVIOUS NEXT | >




Adding Wi-Fi

Enter the Wi-Fi password / key.

Select OK.

<

BACK TO CONTENTS
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9% eell:l6

€ Pre-Shared-Key (PSK)

#. Pre-Shared-Key (PSK)

Skkokkkokkk
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Adding Wi-Fi xin|pay

Select Save.
Select OK.

i 9Yeerell:lB ro G9%Ee1l:18

< Password Wizard

Autostart >

Yes

Pre-Shared-Key (PSK) >
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Adding Wi-Fi xin|pay

Select Yes.
Select OK.

*E GUeEll: 36 ve IREAll: 20

Accepted Apply?

Interface started

Apply settings on interface?

“
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Adding Wi-Fi xin|pay

Press the Cancel button 6 times
until you reach the Sale screen.

Wi-Fi should now be set up.

$Cs» (Fa R b FFa

lVerifone

For details on other transactions,
reports and general functionality
of the device, please refer to the

full user manual. Sale

Py = Wagele A T
PLEASE ENTER AMOUNT

£0.00
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Performing a Sale

xIn|pay
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Performing a Sale xin|pay

While the terminal is on the main
screen, key in the amount for the sale
and press [ENTER] key.

If tip is configured, select the tip
value. Tip screens will only be shown o—— 14:5¢

if tip is enabled. Sale

Verifone

Sale
PLEASE ENTER AMOLMT

£0.00

Add a tip?
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Performing a Sale

Total amount =

Sale amount + Tip amount

<

BACK TO CONTENTS

Tip amount(1/1)
10.00% = £ 1.00

12.50% = £ 1.25
15.00% = £ 1.50

20.00% = £ 2.00

Manual entry

14:55

xin|pay

14:55
Sale

Sale

Tip amount

Total:£ 11.00
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Performing a Sale

Present, insert or swipe the payment
card, or, manually enter the card

number for MOTO.

If cashback is enabled, you will
be prompted to ask if cashback

IS required.

<

BACK TO CONTENTS

13:29
Sale

(NS
D

£ 10.00

PRESENT/INSERT OR SWIPE
CARD

xin|pay

11:05

Sale

Cashback Required

Please select if cashback is
required

PREVIOUS NEXT | >




Performing a Sale

If cashback is required, enter the cash
amount and press [ENTER] key.

Total amount =
Sale amount + Cashback amount

|<'| BACK TO CONTENTS

11:05

Sale

Amount £10.00

Enter Cash Amount

£0.00

xin|pay

11:05

Sale

i 700 *hkk dkkk Hkk()
= 641
Sale

Cash
Amount

Total:£11.00
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Performing a Sale xin|pay

If a card was inserted, enter the PIN.

At this stage, the terminal will contact
the acquirer and will provide a result,
e.g. Approved, Declined, Referred.

13:29 . 09:48
Verifone Sale
Enter PIN ( )
MasterCard
Authorising
£10.00 Please wait

Interface

Amount
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Performing a Sale

You will need to retain the first receipt

for your records.

<

BACK TO CONTENTS

13:31

Sale

Approved
Transaction Approved

Amount

Authorisation

Co li'i e

xin|pay

13:30

Sale

Printing

Please wait receipt is printing
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Performing a Sale xin|pay

If selected, the second receipt
s to be given to the customer.

If the customer’s payment card was
Inserted, it can now be removed.

13:29 ¢ 13:30

Sale Sale

~J

Print Receipt Remove card

Print Customer Copy Please Remove Card
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Performing a Sale xIn|cloud voice

The terminal will then return
to the main screen.

Verifone:

Sale
PLEASE ENTER AMOUNT

£0.00
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Performing a Refund xin|pay

|< | BACK TO CONTENTS < | PREVIOUS NEXT | >




Performing a Refund

Touch the main logo at the top
of the screen.

From the main menu,
select Onetime Transactions
and then select Refund.

|<'| BACK TO CONTENTS

15:03
Main Menu(1/2)

Onetime-Transactions

Pre-Auth

Reversal

Reports

Duplicate

A

xin|pay

09:05

Onetime-Transactions(1/1)

1 Sale
Refund
Moto Sale

4 Forced Sale
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Performing a Refund

Enter the Supervisor password.
Enter the refund amount and press

[ENTER] key.

<

BACK TO CONTENTS

09:04

Password Required

Enter Password

Please enter password

xin|pay

Verifone:

Refund
PLEASE ENTER AMOUNT

£0.00
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Performing a Refund xin|pay

Present, insert or swipe the payment
card, or, manually enter the card
number for MOTO.

13:29 13:31
Sale Sale

I, Approved
> Transaction Approved

Amount

£ 10_00 Authorisation

Code
PRESENT/INSERT OR SWIPE
CARD
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Performing a Refund

You will need to retain the first receipt
for your records.

If selected, the second receipt is to be
given to the customer.

|<'| BACK TO CONTENTS

Sale

Print Receipt

Print Customer Copy

13:29

xin|pay

1330

Sale

Printing

Please wait receipt is printing
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Performing a Refund

If the customer’s payment card was
Inserted, it can now be removed.

The terminal will return to the main screen.

<

BACK TO CONTENTS

Sale

Remove card

Please Remove Card

13:30

xin|pay

13:29

VVerifone:

Sale

PLEASE ENTER AMOUNT

£0.00
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Performing a Reconciliation xin|pay

|< | BACK TO CONTENTS < | PREVIOUS NEXT | >




Performing a Reconciliation

Touch the main logo at the top

of the screen.

Select Reports from the menu and
enter the Supervisor password.

<

BACK TO CONTENTS

13:29

VVerifone:

Sale

PLEASE ENTER AMOUNT

£0.00

xin|pay

1&0i
Main Menu(1/2)

Onetime-Transactions
' Pre-Auth
4 Reversal

} Reports

5 Duplicate

A

PREVIOUS NEXT | >




Performing a Reconciliation xin|pay

Select the acquirer/s to reconcile.

<> 10: 33.
Reconciliation Menu(1/1)

1 All Acquirer

2 Test1

3 Test2
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Performing a Reconciliation xin|pay

The terminal will connect to each
of the selected acquirers in turn
and transmit your totals.

&P 10:33 & 10:33

Reconciliation Reconciliation

3

Authorising
Please wait

Interface

Connecting to
host 1/3

Please walit

CANCEL
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Performing a Reconciliation

A report will be printed for your records.

<
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10:34
Reconciliation

Printing

Please wait receipt is printing
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